BEFORE THE 

UNITED STATES DEPARTMENT OF TRANSPORTATION

WASHINGTON, D. C.

February 6, 2002

COMMENTS OF THE 

XYZ TRAVEL AGENCY, INC.

IN THE MATTER OF 

DOCKET #2881, CRS RULE MAKING

To Whom It May Concern;

United States Department of Transportation

The purpose of this letter is to notify you of a very serious problem that exists in the travel agent industry, and threatens to destroy not only my travel agency, but the entire travel agent industry if not corrected.  The specific problem I am referring to is the problem of Airfare Price Discrimination whereby the airlines are no longer providing travel agents with access to their lowest fares on most routes, and are in fact withholding their lowest fares from the very airline ticketing systems that the airlines built for travel agent use, namely CRS or Computer Reservation Systems.   

The airlines are making it impossible for travel agents to compete or even survive in the marketplace as they now provide consumer access to their lowest fares only through their own websites, such as delta.com, ual.com, nwa.com, aa.com or their joint-owned website, orbitz.com.  Consumers who previously could count on travel agents having access to the lowest fares are now learning in increasing numbers that we no longer have the lowest fares, and are thus being forced to purchase airline tickets from airline websites, whether they want to or not.  

In addition, since travel agents are still under long term contracts to issue airline tickets through CRS databases, and in fact are obligated to issue a minimum number per computer each month to avoid heavy fines, we are is essence locked out from having access to the lowest web-only fares, that often can not be purchased by a third party like a travel agency.

Furthermore, the entire government-sanctioned airline-owned corporate clearing house structure of the Airline Reporting Corporation that travel agents are legally required to operate within is bypassed when CRS databases are not used to assist consumers in purchasing airline tickets.  

The airlines’ practice of withholding their lowest airfares from CRS databases actually discriminates against those consumers who may not have a credit card or may not want to use a credit card to purchase an airline ticket.  ARC and CRS structures through travel agents provide the systems to process cash or check transactions for airline tickets.  

 In addition, the practice of withholding the lowest fares from CRS databases further discriminates against the 40+ percentage of American consumers that do not yet have access to the Internet.  Many of these people are senior citizens, and have both discretionary time and funds with which to consider purchasing an airline ticket.  As a taxpayer who contributed my part in helping to fund the five billion dollar airline industry bailout following the horrific events of September 11, 2001, it would seem reasonable to expect that the airlines would be doing everything possible within their control to expand all potential sales of airline tickets, both to those who hold credit cards and to those who do not, and both to those who have Internet access and to those who do not.  The present practice of withholding the lowest fares from travel agents is actually limiting the sale of airline tickets.  With this problem corrected, we can not only help consumers find the truly lowest fare, but we can help the airlines increase their sales, especially at a time when they need it the most. 

Therefore, I respectfully request that the U. S. Department of Transportation require all airlines to provide public access to all public airfares through all public distribution channels, including travel agent CRS databases.  Perhaps classifying Orbitz as a CRS would correct this problem, as I understand present CRS regulations now require that airfares provided to one CRS must also be provided to all other CRS’s.  Eliminating the practice of airline price discrimination will benefit not only travel agents, but also consumers and even the airlines, and as a result of benefiting the airlines, all taxpayers will benefit as well!!

Attached for your review are specific examples of airfare price discrimination.  I have labeled each example to assist you in comparing the airfare price quotes for the same identical itinerary from both our CRS database, which is Worldspan/Sabre/Amadeus/Apollo, and Orbitz plus the specific airline’s own website.

Thank you for your consideration in this matter.  

Sincerely,

Attachments:

Copy to:


Senator _________


Senator__________


Congressman/Congresswoman____________

